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Introduction
This guide is for learners using the NSA Health E-learning platform.

National, quality-assured online learning and 
knowledge management, delivering the core, 
statutory and mandatory skills needed for a safe, 
competent and legal healthcare workforce.

Available for all healthcare staff, courses can be 
undertaken anytime anywhere, and are self-paced 
allowing learners to bookmark their progress so 
that they can complete the training in their own 
time. A dedicated learner support helpline ensures 
learners are fully supported throughout their 
training. 

Support
NSA Health E-learning has a dedicated support 
line that is available from 9:00am to  
5:00pm, Monday to Friday. To contact us please 
email elearning@nsahealth.org.uk  
or alternatively call us on 0844 770 3770.
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1. Welcome to the platform. 

2. Sign in here. 

3. Create a new account. 

4. Catch up with the latest news.

Getting Started
To access NSA Health’s elearning you will need to go to  
http://elearning.nsahealth.org.uk. Your front page includes the following information:
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Please follow the instructions below to register  
for an account.

1. Click the ‘Create new account’ button on the 
front page.

2.	Fill	in	all	fields	of	the	form.	There	are	required	
fields	in	this	form	marked	with	a	red *.

3. When complete, click ‘Create my new account’.

Please note that the registration process will take 
a few minutes but you will only need to register for 
an	account	once.	If	you	experience	any	difficulties	
please contact learner support via email at 
elearning@nsahealth.org.uk or alternatively  
call us on 0844 7703770.

Registration
In order to access NSA Health’s elearning you must login if you have an account.  
If you do not have an account you will need to register for one. 
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1. To log in please follow the instructions below: 
Username and Password – enter your username 
and password to log in. 

2. Log-in – click on login to submit your credentials 
and access the elearning.

3. Forgotten your username or password – in the 
event that you can’t remember your details this 
tool will help you gain access. Please see page 5 
of this guide for more information.

Loggin out
4.	When	you	have	finished	studying,	it	is	important	

to log out. This will ensure that all the correct 
information is stored and your data is secure. To 
logout click on ‘logout’ in the top right hand side 
of the top menu bar.

Logging In
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1. If you have an account but have forgotten your 
log-in credentials please click the ‘Forgotten 
your username or password’ link on the Home 
page and follow the on screen instructions. 

2. Enter your email address and click on the  
‘Find my details’ button. 

If the details you entered are valid, you will be
told that you will shortly receive an e-mail with
your new password and instructions of how to
reset it.

If you are unable to remember your email
address that you registered with, you will be 
advised to contact our helpdesk.

Once you have received your password, you may 
log in as usual (follow steps on page 4 of this 
guide). 

Forgotten Username or Password
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1.	Menu	–	access	to	your	profile	and	learning.

2. Help – advice on who to contact if you have  
any questions.

3.	Profile	details	–	access	to	key	profile	details.

4. Course lists – access the courses available to 
you, including descriptions, starting a course or 
continuing a course you have already started.

5. Latest news – view the latest information on 
changes to the courses or platform

Navigating the Site
When you log in at the beginning of your session, you will be taken to your home 
page. From here you can access all your learning aids.
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View profile
1.	To	access	an	overview	of	your	profile	click	on	
‘View	profile’.	This	will	show	you	your	current	
details and also the courses that are accessible 
to you.

Edit profile
2. If any of your details change, simply select  
‘Edit	profile’	and	update	your	details.

3. If you update your details, ensure you click on 
‘Update	profile’	before	navigating	away	from	
the page.

There	are	required	fields	in	this	form	marked	 
with a red *.

Your	Profile
To view or edit your profile you need to follow the links on the left hand side menu.
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1. Courses started/completed – view the courses 
you have already begun or completed 

2. Courses available – view the courses you are 
registered for but have not begun. 

3. Description page – view information on each 
course including overview, module information, 
what you get out of it, who it is for, assessment 
information and what accreditations and any 
endorsements the course has. 

4. Back to home – Return to the home page.

5. Take me to the course – Select to enter the 
course.

Accessing Your Courses
From your home page and also your profile, you can view and access your courses.
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1. If you have already started a course, you will 
be able to view your progress. The colour code 
tells you at a glance how you are progressing 
through your learning. It represents the 
completion status of each module.
• White  means that you have not attempted 

the module.
• Orange means that you have started,  

but not completed the module.
• Green means that you have completed the 

module.
• Red means you have failed the module and 

will need to retake it.

2. Headers
•	Title – this lists all the modules.
• Status – this gives you an indication of how 

far you have progressed in a module or 
assessment. This corresponds to the colour 
code.

• Started – this is the date you started a given 
module or assessment.

• Finished – this is populated when a module is 
complete,	with	the	date	and	time	you	finished

• Time – this is the total amount of time you 
have spent in the module.

• Score – this highlights the percentage you 
achieved on an assessment and the amount 
of content studied in a course.

Progress Page
On clicking ‘take me to the course’, you will be taken to your progress page. This will 
show you all the modules you will be completing. 

• Action – By clicking on the buttons you can 
enter or re-enter the corresponding modules.

3. Show course description – takes you to the 
course description page.

4. Start this course again – only click this button if 
you want to begin the course again. By doing 
this, any progress you have made previously will 
be recorded as a past attempt.
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Certificates
1.	By	clicking	on	‘certificates’	on	the	top	menu,	you	
can	access	all	certificates	for	your	completed	
courses. 

2. These can be printed out or saved for use as 
part of your CPD portfolio
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